Credit Card General Terms and
Conditions

All Terms and Conditions related to the
Account Opening Agreement shall form an
integral part of this Agreement.

Bank Audi S.A.L Credit Cards Terms and
Conditions

The following Terms and Conditions apply to
all Credit Cards issued by the Bank to the
Principal/Basic Cardholder and/or
Supplementary Cardholder. They shall
govern all transactions made using the Credit
Card and the relationship between the Bank
and the Principal/Basic Cardholder and/or
Supplementary Cardholder.

Words importing only the singular shall
include the plural and vice versa. Where there
is more than one applicant signing the Credit
Card application, reference to single
Cardholder shall be reference to all
Cardholders.

The words importing male shall include
female and vice versa, words importing
person shall include a sole proprietor,
partnership, firm, company, corporation or
any other entity. The Terms and Conditions
contained herein shall form an integral part of
the Credit Card application form and any
other Credit Card-related documents signed
or endorsed by the Principal/Basic and/or
supplementary Cardholder.

A - Definitions
1. The Bank means Bank Audi SAL.

2. The account is the Cardholder's account or
the accounts linked to any of the electronic
banking services.

3. The client/Cardholder is a person who has
an account with the Bank.

4. Card means the Principal/Basic Credit
Card and Supplementary Cards thereof
issued by the Bank.

Slaiiy) A8y ddleta dale eLSAbh‘gﬂ

éﬁ@w\k}ﬂbe&?\w#
Aal) 138 e T 3% Y e ja Ol

i

%LL‘JL;?}LSSGJ‘: ELSA;Y‘}.L:}‘)JJ\ a.AA O:‘LS
) A8l Jalad G peadll s jaua e
e oSalip byl Adladl Jals /5
Y] A8y alatituly o5 Al Slelaal
Al AU Jala g o pemal) (g A8
Al d8adl dals S/

et o o 2kl ) s il il )
3)@\&@5}.\(‘5\&!‘@“0&\}&;}\
)y bl adie (e S I8 (e Lt Aday
Of g 2l Al el ) 5_LEY)
clilad) JLels J8 N e

Jedi O comg 83 ) s 3 el )
S LSl LS conna uSall 5 i pal)

o A8 Ao el O i el ) gl
OLS (sl sl Asmasa 51 A8 5 5l e 1 AS)
iy ¥ e 3o Ja g il A&V o2a Jiai Al
AT i gl etV A8y 3 jlain) calka (1
ag A1 gl and i i )5 LaiY) dBlay (3laia
Blay) Jala i/ 5 Analay) a8Uad) Jals
gl

Q@)ﬂ\_i

dadiease dliy o G padl ]

AUa) Jalay alall Gleall s Gl 2
1 peas ilead 4L e ol bl

45 sl)
8 paall Al

bl gl dihy e Ak 4
ddlayl cliladly (Credit Card)

Page 1 of 33

TC January 2026




10.

11.

12.

The Principal/Basic Cardholder refers to
the person who has requested the Bank to
provide him/her with a Credit Card, taking
ownership of all associated risks.

The Secondary Cardholder is the
Supplementary Cardholder in whose name
the Bank has issued a Supplementary
Card, at the request of the Principal/Basic
Cardholder and at his/her own risk.

Service Provider means any merchant or
service provider that accepts any payment
by Card or any other party associated with
the Loyalty Program.

The parties agree that any reference to US
Dollars, Euros, or British Pounds (GBPs)
shall be considered "Fresh Funds" as per
the definition included in Basic Decision
number 13548 of 19/04/2023 issued by the
Banque du Liban (BDL) (Circular 165).

Key facts statements (KFS) are a
standardized format for presenting
information about the key characteristics
and conditions of Banking and financial
services and products.

POS refers to the place at which electronic
payment methods are used to perform
payment and/or purchase transactions by
Card.

POS machine refers to a point-of-sale
machine and/or a portable machine that
enables to perform transactions and
payments by card.

Electronic Banking Services (E-services)
refer to:

Electronic Banking Service means a
banking service delivered electronically
through a variety of channels such as the
Internet, and/or a means of
communication such as a mobile phone, a
landline phone, and/or an ATM, and/or
Video Conference.

Electronic payment method service refers
to the payment service by Card via Points
of Sale (POS), and/or the internet, and/or
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13.

14.

15.

16.

17.

by means of communication such as the
phone using near field communication
(NFC) technology, and/or by any other
electronic means.

Electronic services are services that are
delivered over electronic channels of
communication such as email, or a
Website. For example, an electronic e-
mail service could be used to obtain an
electronic account statement (E-
statement) or to apply for a banking
service or product.

The mobile phone number declared by
the Cardholder to the Bank is used to
identify the Cardholder on the Bank's
system when processing any electronic
Banking service that is connected to the
mobile network operator.

Code(s) refers to the identification
number and/or operating code and/or user
name and/or password and/or personal
identification code and/or secret number
and/or any other code provided by the
Bank to the Cardholder in any way (for
example: via a short text message or
through any other electronic means or via
an authentication device granted by the
Bank to the Cardholder to generate
passcodes) and/or any code resulting
from any transaction conducted by the
Cardholder through the use of electronic
banking services.

Means of notification refers to the legal
standard or electronic methods of
notification through email, electronic
messaging, postings on the Bank's
Website, text messages/SMS, account
statements, or any other standard or
electronic method approved by the Bank.

The Bank shall send a Card statement to
the Primary Cardholder's email address,
which shall include a list of all
transactions made on the Card. This shall
serve as notification to the Primary
Cardholder.

Contactless transaction refers to use of
the Card to make contactless payments
that are typically limited to a certain
amount, and do not require the
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Cardholder to sign a receipt or enter their
PIN.

18. PIN code means the Personal
Identification Number of the Card.

19. One-Time Password (OTP) is an online
verification code of 6 digits sent by the

Bank via an SMS.

B- Card Issuance Policy
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send one-time passwords (OTPs) to
the client for completing the Card
activation and PIN setting processes.

C- Special Conditions for Card Use

1.

The Card and PIN code are the
exclusive property of the Cardholder,
and the Cardholder must immediately
notify the Bank of any loss, theft, or
seizure of the Card, or unauthorized
disclosure of the Card or PIN code.
The Bank shall not be liable for any
direct or indirect damages arising
from any transactions or activities that
occurred prior to the Cardholder
notifying the Bank.

The Cardholder shall be liable to the
Bank for any payments made as a
result of using the Card by any other
party. The Card(s) issued on the
relevant account shall be jointly and
severally liable for any payments and
purchases, and for any obligations
undertaken under these Terms and
Conditions.

The Cardholder shall not use the Card
for any unlawful purpose including
the purchase of goods and services
prohibited by local law applicable in
the Cardholder's jurisdiction.

The Primary Cardholder has the right
to request the Bank to issue a Card or
supplementary Cards for one or more
persons, at his full responsibility, as
this person (these persons) is allowed
to use the Card Account or the
Primary Cardholder's account(s) to
process payment transactions. The
Cardholder shall be responsible for
the use of the supplementary Card(s)
by  the specified  additional
Cardholder(s), and  shall  be
responsible for all transactions and
payments made using the Card. The
Bank alone, or upon the written
request of the Cardholder, may cancel
the supplementary Card(s). The
supplementary Cardholder shall be
subject to the same Terms and
Conditions as the Primary Cardholder.
All transactions executed on the
Primary and Supplementary Cards are
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recorded on the monthly statement of
the Primary Card Account. The
Primary Cardholder shall have access
to all transactions executed by the
Supplementary Cardholder, and the
Supplementary Cardholder shall have
the right to view the record of
transactions executed by the Primary
Cardholder.

The Bank shall reserve the right to
temporarily or permanently suspend
or cancel the Card without any
explanation or prior notice to the
Cardholder. In the event of such
suspension or cancellation, the
Cardholder is liable to settle any sums
outstanding with the Bank including
interest and charges and shall have to
return the Primary and Supplementary
Card(s) to the Bank if requested. If the
Cardholder continues to use the Card
after notification of suspension, he or
she shall be subject to penalties under
Article 655 of the Penal Code.

All transactions conducted with the
Card and in which the Cardholder uses
the PIN code instead of signing the
payment receipt shall be legally
binding on the Cardholder, and shall
constitute a valid and irrevocable
signature by the Cardholder. The
Cardholder's failure to sign the
payment receipt shall not relieve
him/her of liability for any amounts
withdrawn by the Card, whereby the
Bank shall not be liable for any such
transactions conducted by a third
party using the Cardholder's code.

The Cardholder undertakes not to
exceed the Credit limit of the Card.
The Bank reserves the right, at its
absolute discretion, to amend the
Credit cap. In all cases, the Cardholder
shall remain liable for all payments
made using the Card.

The Card remains valid until its period
of validity expires. The Card shall be
renewed annually, with fees being
made automatically, unless the Bank
is provided with a written notice of
non-renewal at least one month prior
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10.

11.

12.

13.

14.

to the Card's expiration date, or if the
Bank decides not to renew the Card.

Automated Teller Machines (ATMs):

The Card grants the Cardholder the
right to use ATMs to make cash
withdrawals, subject to a Credit limit
determined by the bank.

The records of transactions on these
machines constitute conclusive proof
of the withdrawals made by the
Cardholder using the Card.

Each Cardholder is assigned a PIN
code that authorizes him/her to
conduct Card transactions at
Automated Teller Machines (ATMs)
and/or Point-of-Sale (POS) devices.

The Cardholder is authorized to make
contactless payments using the Card
reader.

The Cardholder is entitled to make
contactless payments in accordance
with the Bank’s Terms and
Conditions, provided that the value of
each contactless payment does not
exceed the maximum amount set by
the Bank.

In the event of loss or theft of the
Card, the Cardholder shall be liable
for all transactions incurred by the use
of the Card, up to the limit of
contactless  transactions, if the
Cardholder does not immediately
notify the Bank. The Cardholder must
ensure proper use of the Card and
must notify the Bank directly upon
discovering theft, loss, or forgery of
the Card, and/or its use by any
unauthorized person. In these cases,
the Bank must be notified directly. If
the Card is used fraudulently, the
Cardholder shall remain liable for any
costs resulting from the use of the
Card until the Bank receives written
notice or is otherwise informed by the
Cardholder.

Whenever making a payment that
exceeds the limit for contactless
payments, the Cardholder shall enter
his/her Personal Identification
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Number (PIN) as prompted by the
Point-of-Sale (POS) machine.

D- Card Statement

1.

The value of payments made using the
Primary and Supplementary Cards
shall be debited from the account
specified in the form approved by the
Bank, based on the statements
provided by the service providers or
merchants for each transaction. The
Cardholder hereby consents to and
agrees that the entries recorded by the
Bank shall be deemed to be conclusive
and binding, and that any objection to
one or more entries appearing on the
Card  statement  requires  the
Cardholder to provide proof to the
contrary. The Bank will not accept
any objection whatsoever if it is not
received within a period of fifteen
days (15) days from issuance of the
concerned statement or the date of the
notice of withdrawal, whichever is
issued before.

The Bank has the right, under the
Terms and Conditions herein, to debit
the account set forth in the application
form approved by the Bank, which
may be opened automatically at the
request of the Cardholder, for all
amounts  resulting  from  the
subscription cost and payments made
by the Cardholder using the Card, as
well as any expenses and related fees.
Transactions in a currency other than
the Card currency shall be converted
to the Card currency at the exchange
rate determined by the Bank.

The Bank shall provide the
Cardholder with a monthly statement
of all Card payments, which shall be
due and payable by the Cardholder in
accordance with the terms set forth in
the Bank’s application form. In the
event of non-payment, the Bank shall
have the right to take all necessary and
appropriate measures.

The physical or electronic account
statement is conclusive evidence of
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the wvalidity and accuracy of
transactions and the amounts owed by
the Cardholder. The Cardholder may
submit, within a maximum period of
fifteen days (15) days, a written
objection to any transaction that
he/she has not performed.

5. The Bank shall send monthly E-
statements to the Cardholder via email
only to the email address specified by
the Cardholder in the application form
and/or to any other new address
notified to the Bank. The Bank shall
be exempt from the obligation of
banking secrecy for this purpose. The
Cardholder shall bear all risks
associated with the electronic
transmission of account statements,
including information theft, electronic
piracy, and cybercrime.

6. The Cardholder has the right to
request in writing from the Bank to
have account statements sent to

his/her chosen address, for which the
Cardholder shall bear the cost.

7. The service of text message alerts is
automatically provided to the mobile
phone number listed on the
application  form, unless the
Cardholder submits a written notice to
the Bank declining the service at
his/her own risk.

E- Service Providers

1. The Bank shall not be liable for the
refusal or the non-capability by any
Services Provider to provide services

or benefits associated with the Card to
the Cardholder.

2. The Bank shall not be liable in the
event of non-approval for withdrawal,
non-acceptance of the Card for

payment, or loss or damage to the
Card.

3. The Bank shall not be a party to or
intervene in any dispute arising
between the Cardholder and the
provider of goods or services, or
between the Cardholder and the
companies or establishments that
provide benefits or facilities through
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the use of the Card. The existence of
such a dispute shall not, in any case,
relieve the Cardholder from any dues
to the Bank in respect thereof.

The Bank has the right to enter into a
secondary contract with any third
party to implement any of the regular
or electronic banking services, in
whole or in part, and the Cardholder
hereby consents to such contracts.

The Bank shall refund the value of a
transaction to the Cardholder upon
presentation of a redemption voucher
or any other similar document
evidencing the redemption. Pursuant
to the law, no claim made by the
Cardholder against any third party
shall be a basis for a claim against the
Bank.

The Bank has the right to disclose
private  information about the
Cardholder and/or Account Holder to
third parties and/or companies that
provide premium services, benefits,
and privileges granted by the Card and
loyalty program. In consideration of
this, each Cardholder waives the
Bank's obligation to banking secrecy.

F- Payment Terms

1.

The Cardholder must make payment
to the Bank for all amounts due for
using the Card, solely from the
account specified in the application
form, and not from any other accounts
whatsoever.

If the Cardholder defaults on the total
monthly amount due by the Due Date,
the Bank shall charge monthly interest
on the outstanding balance. The
interest rate shall be calculated and
added to the outstanding balance at the
end of each month.

If the Cardholder shall be entitled by
Lebanese legal provisions of public
order or by a court order to settle its
due in Lebanese currency despite any
provision to the contrary, the
Cardholder shall have to pay the
amount in LBP that allows the bank to
buy the total amount of banknotes due
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in the (foreign) currency at the date of
effective payment.

4. Upon full and timely payment of the
monthly Card due amount, the
Cardholder may again use this amount
within the Credit limit (LIMIT)
granted by the Bank.

5. The Bank has the unilateral right to
modify the interest rate applied to the
balance and/or the fees and
commissions applied to the Card
account, at its own discretion and at
any time it deems appropriate, without
the need to provide prior notice to the
Cardholder.

6. The Bank has the right to insure the
Credit extended to the Cardholder
with any insurance company of its
choice and at its sole discretion. The
Bank also has the right to provide all
information related to the Cardholder
to the concerned insurance company.
Pursuant to the above, the Cardholder
or bank Account Holder hereby
exempt the Bank from the obligation
of banking secrecy with respect to
insurance companies.

7. The Bank shall have the right at its
absolute discretion to assign and/or
transfer any manner, in whole or in
part any Cardholder’s amounts
outstanding  including  principal,
interest, commissions, supplements,
expenses and fees, to any third person
chosen by the Bank at its absolute
discretion, without giving prior notice
to the Cardholder. The Cardholder
hereby waives any right to banking
secrecy towards the third person
concerned in the execution of the
above.

G - Cardholder and Account Holder
Responsibilities
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In the event that the Cardholder is not
the account holder, he/she shall be
jointly and severally liable for all the
provisions contained in the Terms and
Conditions thereof.

In addition to the payments made by
means of this Card, the Cardholder
and the Account Holder undertake to
pay all expenses and fees, and to
release the Bank from any liability for
loss or damage to the Primary Card or
any Supplementary Card associated
with it.

The Cardholder is responsible for the
protection of his/her Card and the
confidentiality of the PIN code(s)
he/she receives from the Bank. The
Cardholder and/or Account Holder
shall exercise all possible care to
ensure the safety of his/her Card and
to maintain the confidentiality of the
PIN(s) provided by the Bank. He/she
must also refrain from disclosing this
code(s) to anyone or writing it on the
Card or any other document that a
third party can easily see.

The Cardholder and the Account
Holder hereby accept to be awarded
all litigation expenses and attorneys'
fees incurred by the Bank in the event
of recovering any unpaid amounts
resulting from the use of the Card.

The Bank reserves the right to amend
these Terms and Conditions at any
time, in its sole discretion, without
prior notice to the Cardholder and/or
Account Holder. The continued use of
the Card by its holder shall constitute
the Cardholder's agreement to the
amended Terms and Conditions.

The Cardholder and/or Account
Holder hereby acknowledges and
agrees that, for the purposes of this
Agreement, the address specified in
the Application Form shall be deemed
to be the Cardholder's and/or Account
Holder's domicile, and the Bank shall
be entitled to lawfully send all
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10.

correspondence related to the Card to
such address.

In the event of the death of the
Cardholder or Account Holder, their
heirs shall be jointly and severally
liable for the obligations undertaken
by the Cardholder or Account Holder,
pursuant to the Terms and Conditions
herein.

The Cardholder and Account Holder
hereby acknowledge and agree to
assume all risks associated with the
use of the Card to make online
purchases. Accordingly, the Bank
shall not be liable for any losses or
damages resulting from the misuse or
unauthorized use of the Card.

The Cardholder hereby acknowledges
that, if the Application Form is
approved, he/she will maintain a
sound financial standing to satisfy all
debts and liabilities on the due date.
The Cardholder shall not default on
any payments that exceed thirty (30)
days and/or shall not breach any
applicable terms and conditions
related to any loan, Credit, or any
other financial facilities obtained from
another financial institution or third

party.

The Cardholder hereby acknowledges
that all information provided by
him/her is true and accurate, and
authorizes the Bank to conduct any
inquiries at its sole discretion. These
inquiries may include, but are not
limited to, contacting third parties,
such as the Cardholder's employer,
guarantor, or family member. The
Bank may also contact the Cardholder
and/or merchant via any means of
communication, such as telephone,
SMS, or email, to evaluate any
request, verify its validity, complete
any information, and/or collect any
outstanding debts. The Cardholder
hereby waives the Bank's obligation
of banking secrecy in execution of the
above.
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11. The Cardholder may cancel his/her

Card upon issuance, within three (3)
business days, without incurring any
cancellation charges.

H. Terms and Conditions for Depositing or
Transferring Funds Using a Card

1.

The value of the cash deposited or
transferred by the Card via the ATM
shall be credited to the account on the
Bank's due date for processing
transactions. The Bank reserves the
right to refuse to implement any cash
deposit or transfer via the ATM. In the
event of a discrepancy between the
value of the amounts that the Account
Holder or Cardholder claims to have
entered or transferred via the ATM, or
the value of the amounts shown on the
ATM receipt on one hand, and the
amounts actually transferred or
calculated by the Bank employee on
the other, the value calculated by the
Bank employee or actually transferred
by him/her shall be deemed to be
correct. The Account Holder and
Cardholder hereby waive the right to
object or contest all the foregoing.

Cheques deposited through an
automated teller machine (ATM) may
be returned by the Bank or their value
temporarily debited to the account
after verifying that the form of the
cheque meets the requirements
imposed by the Bank, in addition to
legal requirements, without crediting
the value of the cheque to the account
definitively, but until the full value of
the cheque is collected. The receipt
issued by the automated teller
machine upon depositing the cheque
shall not constitute proof of the
validity of the cheque or its
collectability, nor shall it constitute
proof of the Bank's approval of the
process of crediting the cheque to the
account or a notification thereof.

I- Laws and Foreign Obligations
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consent to any normal or electronic
banking transaction involving a
foreign element, provided the
transaction is performed in
compliance with applicable foreign
laws, foreign banking customs,
applicable contracts and/or
agreements between the Bank and
any local or foreign person, authority
or public administration, and/or
treaties signed between Lebanon and
any other country for the purpose of
enabling the Bank to carry out its
banking business and banking
relations both internally and
externally, and to ensure the smooth
running of such business and
relations. The Account Holder and/or
Cardholder hereby agrees that any
foreign law may be applied to any
dispute that may arise from the
interpretation or implementation of
an electronic offer submitted by a
foreign company or an electronic
contract concluded with a foreign
company.

The Account Holder and/or
Cardholder irrevocably authorizes the
Bank to exercise its right, to deduct
from any of their accounts any
amount the Bank is being demanded
to pay, or whose value is withheld by
any local or foreign person,
administration, or authority under
foreign laws, foreign banking
customs, provisions of contracts
and/or agreements signed between
the Bank and any local or foreign
person, authority, or public
administration, or for any other
justifiable reason, in order to ensure
the efficient and effective
performance of banking operations
and the maintenance of banking
relationships at both the national and
international levels. Furthermore, the
Account Holder and/or Cardholder
hereby authorizes the Bank effective
immediately to take additional
measures and pay any amounts owed
by the Account Holder and/or
Cardholder, specifically taxes,
debiting them to him/her in any of
his/her accounts with the Bank,
hereby waiving any right to object.
The Bank shall not bear any direct or
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indirect responsibility for the
execution of such transactions.

J- Terms and Conditions for Electronic
Services

1. The Bank shall have the sole
discretion to determine the scope and
features of the SMS Alert Service,
and shall be authorized to amend,
expand, or reduce it at any time.

2. The Bank shall not be liable for any
failure or delay in sending messages
by the companies providing the
service, but shall send the messages
as soon as the failure or delay is
resolved.

3. The Cardholder acknowledges that
any information received under the
SMS  Alerts Service is for
informational purposes only.

4. The Cardholder shall immediately
notify the Bank of any changes to the
contact  information  previously
provided to the Bank. The Cardholder
shall also notify the Bank immediately
of any theft or loss of his/her mobile
phone and the Bank shall not be liable
for any loss or claim arising from the
theft or loss of the Cardholder's
mobile phone.

5. The Bank shall not be liable for any
losses or damages resulting from the
disclosure of confidential data or
information related to banking
secrecy in relation to the Card
Accounts through the SMS Alerts
Service. The Cardholder hereby
irrevocably authorizes the Bank to: (a)
Disclose or share any information
and/or details and/or data (in its sole
discretion and for whatever purpose)
relating to the Cardholder, to any
other Member or Affiliate Member of
the Bank; (b) Transfer or subcontract
any part of the SMS Alerts Service
that the Bank provides to the
Cardholder and/or Account Holder, to

@JJN\‘J\ Glaadld) Jag i g elS;i-gg

Glendl 4aad Ul (o padll sy ]
OsSts ol 3ey el Jil
Lemaddd ) Leann 8 g Lebiaaty Y 530

O il I Jus ) (8 5als 5l Jalas
S0 Aaail o3g) 53 el Syl U
s Al elei) ) Ll b ety

el 3]

Glegas 4 GL AUl Jels 8 3
Jil )l Clent Aadd n gay Lgaliy
i alal) 341 o jad a5 il

Ay o B dels e a4

G i A sodle Cad)

G et ) deaddll il sledl)

e o @l ) dil) G yeadl)

D5l e Cayead) §30) Al Jala

Vs sslall asiled gl i 48, b

O e Ay s 4 oyl Jany
A o plasd) e Aal Adas

oA Clasles e Zlady)
A8 padl 4yl ddlie Glaglaa
dad ye UL Aday yall cilibeall
sty @l 5 b ) Jilu )l Cilgus
gl (1) i :utuag\‘d‘x\;
S5 Slaglaa (gl AS LA ) e
Jala Al (GIS (a2 (55 paldl)
RIS 5} Al gme Y @iyl
il Laad (e s 0n gl e oL
‘;ﬂ\ 3 yuadll uail dﬁ\.u)ﬂ\ e
S5 Aladl Jdal G pad) W jig
cloac| (o gumc gy ebuall calbia

Al dihie 4 8 G padll

Page 16 of 33

TC January 2026



10.

any member of the Bank in any other
region.

Cardholders utilizing the electronic
service shall review and fully comply
with the Terms and Conditions set
forth. By using the electronic service,
the Cardholder will be deemed to have
acknowledged and consented to the
Terms and Conditions thereof.

The Bank shall have sole discretion to
determine the eligibility of the
products and services that the
Cardholder may use in connection
with the electronic service.

The electronic service shall remain the
property of the Bank at all times, the
Bank shall have the right, in its sole
discretion, to suspend or terminate the
use of the electronic service
temporarily or permanently, without
providing an explanation or prior
notification to the client. The Bank
further reserves the right to amend or
modify the terms, conditions and
notices related to the use of the
electronic service on the Website, as
well as any information contained
therein, and to modify any aspect of
the products or services available
within the electronic service. It shall
be the sole responsibility of
Cardholders and Account Holders to
keep themselves abreast of any such
amended/modified terms and
conditions. By continuing to use the
Website thereafter, the Cardholder/
Account Holders shall be deemed to
have accepted and agreed to such
changes.

The Bank may give any notice to the
Cardholder in any manner or means of
communication it deems appropriate.

The Cardholder may change the
password provided by the Bank to
access the Website from time to time
as a security measure. The Cardholder
shall use the username and password
in accordance with the Bank's
instructions received through the
Website whenever the Cardholder

ol il s e iy 6
g LY Ay g ST Aeadll G sandiny
g Al VI Lo il g e‘&?‘ S
A Sy deasll aladiul of Casy
AlSal) odgy aadiiall ) j8) dliay yuing
Lo Alsdgday il

Alal daaiall a2l o paddl By 7

Jalal (Kol claadll s culatid)

Laaall ) acn Lelawtiog of 48U
RELPPSL

Cipeaall dlle o G V) Lacdl) )8
g ;Luu&_ﬂ}&\@cdd;_:gﬂ\
EOXEN|QPARESY Gl o cJJs.\A\ 5_ypadi
5 Asa b gem lelg ol 4y Iy
GUAl s apafs ) dalad) 0 g2 Al
Loy Lo aadiiddl jled) g o
ASaY s Ly ylll jass Gay Cajuadl)
Laodl) aladiuly ddagiyal) i)
Gy Ly by (gl B 4 Iy
FRCECURFEWRE S AN
Laasll bl e 58 gl cleaal)
Slaglan sl @dsall o 4y xSy
Sl s () sSs osall Lganiay
O Ol ataa s Clilual) Claual
Lo il 615;\1\ 28 Axal y
Clldg  AY iy e 3 ymiall/Aldal
‘_’J‘)\‘)A.w‘ﬂ\ U‘L_UA ‘MA.DJM
T T E 2\ PN RENA
A8l el 58 Auliag ying el el
Ll

A ) gl aa s O Gl G 9
ey Al 455k 40 Al dals
lia b yiiny s

sl S s Bl Jalad 5ae.10
S dsdall G paddl (e Lealind )
gl e A ) n il
S/ 5 sl U il i) Jals e
e A ySIY) Aaadll e salaiuy)
sl RSy adiud) ) JAd)
e dsall (A 3aaall Slaladll Cousg

b padll S8

Page 17 of 33

TC January 2026




11.

12.

13.

needs to access the Website and/or
benefit from the electronic service.

The Bank may, at its sole discretion,
request additional information from
the Cardholder and/or Account
Holder for the purpose of identity
verification.

The Cardholder undertakes to keep
the password confidential and not to
disclose it to any person whatsoever.
If the Cardholder forgets the
password, username, or loses it, or
puts it in a wrong place, the
Cardholder must immediately notify
the Bank without delay, and then
request the Bank to issue a new
username and/or password. The Bank
may, from time to time, issue a new
username and/or password to the
Cardholder in accordance with its
policy, without being obligated to
reissue the same username and/or
password to the Cardholder. It is
hereby clarified that the Cardholder(s)
shall be obligated to notify the Bank
in writing or by any other means,
without delay, if he/she loses the
password and/or username. The Bank
shall not be liable for any losses,
claims, and/or damages whatsoever,
prior to being notified as referred to in
this paragraph.

Given the nature of the electronic
service, which involves the use of
communication networks and the
exchange of data through different
channels, the Cardholder
acknowledges and agrees that the
Bank shall not be liable, in any way
whatsoever, for any loss incurred by
the Cardholder as a result of the
disclosure of information by the Bank
or others, whether due to the
action/inaction of the
Cardholder/Bank, including but not
limited to carrying out the instructions
of the Cardholder and/or Account
Holder after they have entered the
Website, etc. The Cardholder also
acknowledges that the process of
delivering information to the
Cardholder by the Bank includes the
transmission of data over a network
that is exposed to various risks,
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14.

15.

16.

including but not limited to
unauthorized access by third parties,
and attacks by various hackers/viruses
and other malware for which the Bank
shall not be held accountable.

The Cardholder shall be responsible
for the  accuracy of  the
information/instructions that he/she
provides to the Bank in connection
with the electronic service. The Bank
shall not accept any responsibility or
liability whatsoever arising from any
false or inaccurate information
provided by the Cardholder. If the
Cardholder discovers any errors in the
information or instructions that he/she
has provided, he/she shall
immediately notify the Bank thereof,
and the Bank shall use its reasonable
efforts to correct any error whenever
possible.

The Cardholder and/or Account
Holder hereby irrevocably authorizes
the Bank to access their Card
Accounts for the purpose of securing
any information requested by the
Cardholder and/or Account Holder
through accessing the Website, and/or
to perform any banking or other
transactions requested or performed
by the Cardholder and/or Account
Holder when accessing the Website.
The instructions of the Cardholder
and/or Account Holder on the Website
shall be executed only after
verification/confirmation  of  the
Cardholder's username and password.
The Bank shall not be obligated to
verify the validity of any transaction
received from the Cardholder and/or
Account Holder in connection with
the electronic service through the
Website, and any of the instructions
that the Cardholder and/or Account
Holder claims to have sent through the
Website.

The printed copy of the instructions
issued by the Cardholder and/or
Account Holder when executing the
instructions on the Website, together
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17.

18.

with the transaction records kept by
the Bank in its computer system or
any other system, shall be considered
as physical evidence of the
instructions issued by the Cardholder
and/or Account Holder, and shall be
accepted as final and binding for all
purposes. The Bank's records related
to the  transactions/instructions
resulting from the use of the Website
and/or the electronic service,
including the date, time, etc., shall be
considered as conclusive evidence of
the correctness and accuracy of the
transactions /instructions. The
Cardholder and/or Account Holder
hereby expressly authorizes the Bank
to record transactions/instructions.

The Cardholder and/or Account
Holder shall provide instructions
related to the Card through the
Website, as determined by the Bank
from time to time. The Cardholder
shall be responsible for the accuracy
and validity of the instructions
provided to the Bank, whereby these
instructions shall be deemed sufficient
to carry out transactions within the
Card Account. The Bank shall not be
obligated to verify the instructions
independently.

The Bank shall not be liable if it does
not stop or is unable to stop or
prevent the execution of initial
instructions that the Cardholder
and/or Account Holder cancels at a
later date. In the event that the Bank
considers the instructions as
conflicting or contradictory, it may
request clarification from the
Cardholder and/or the Account
Holder before executing any
instructions issued by the Cardholder
and/or the Account Holder, or taking
the necessary actions based on such
instructions, as it deems appropriate.
The Bank acknowledges that it is not
responsible or obligated to keep any
record of the instructions in order to
provide the Cardholder and/or the
Account Holder with information or
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19.

20.

21.

to verify the instructions issued by
the Cardholder.

The Bank shall have the absolute
right, at its sole discretion, to accept
and/or reject any instructions given by
the Cardholder and/or Account
Holder, without providing any reason
and shall have no duty to assess the

prudence or otherwise of any
instructions.
The Bank shall not be liable for any

unauthorized transactions that may
occur through the use of the Website
and/or the electronic service. The
Cardholder and/or Account Holder
hereby agrees to fully indemnify the
Bank and exempt it from any
liabilities  toward any claims,
complaints, lawsuits, and/or legal
actions initiated by any third party
against the Bank, and for any loss
and/or cost and/or damage incurred as
a result. The Bank shall not be liable
to the Cardholder and/or Account
Holder under any circumstances if the
latter is unable to access the Website
as desired due to external reasons,
including but not limited to natural
disasters, legal restrictions,
communication outages or network
malfunctions, or other reasons beyond
the control of the Bank.

The Cardholder and/or Account
Holder hereby agrees to fully
indemnify and hold the Bank, its
personnel, including its managers,
employees, and agents, harmless from
and against any losses, damages,
costs, and expenses, arising out of or
in connection with anything done or
omitted pursuant to any instructions
given by the Cardholder and/or
Account Holder. The Cardholder
and/or Account Holder also agrees to
indemnify and hold the bank harmless
from any and all claims, demands,
lawsuits, and actions brought by any
third party arising out of or in
connection with the electronic service
on the Website, and anything done or
omitted by the bank, its personnel,
including its managers, employees,
and agents pursuant to any
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22.

23.

24.

25.

instructions given by the Cardholder
and/or Account Holder.

The Cardholder and/or Account
Holder hereby consents to the Bank's
collection, storage, and processing of
his/her personal information and all
other information related to him/her in
computer systems or other systems
related to the electronic service, for
the purpose of conducting analyses
and assessing the degree of Credit
worthiness, marketing, and other
purposes. The Cardholder and/or
Account Holder also agrees that the
Bank may disclose this information to
other institutions in order to
participate in any activity related to
the exchange of information over a
network or for the purpose of Credit
assessment.

The Bank shall not be considered
negligent for any failure to perform its
duties and/or provide the electronic
service due to events beyond its
reasonable control including but not
limited to power outages, viruses,
other malicious attacks, strikes, acts of
God, emergency government action,
war, riots, civil unrest, labor disputes,
transportation breakdowns or delays,
or third-party failure to perform.

The Bank reserves the right to
modify/withdraw the Terms and
Conditions, the Electronic Service,
and the Website at any time and
without  providing any  prior
notification to the Cardholder.

The Cardholder and/or Account
Holder herewith gives his/her
irrevocable consent for the Bank to
share/disclose/exchange any
information and/or data related to the
Cardholder and/or Account Holder
and/or  Account(s) and  any
transactions associated with the
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Account(s) with the  General
Administration, subsidiaries,
contractors, Credit Bureaus, service
providers, agents, banks, financial
institutions, companies, or other
parties (collectively "third parties"),
whether located within or outside of
Lebanon. The Bank shall not be liable
for any losses or damages resulting
from the actions of said third parties.

K - The Anti-Money Laundering Law and
Banking Secrecy Law mentioned in the
(Account Opening Agreement.)

The Cardholder hereby acknowledges that
he/she has read and understood the applicable
laws, decisions, and circulars issued by
Banque du Liban related to combating money
laundering and terrorism financing including
Law No. 318, and agrees to comply with all
of their provisions without reservation. The
Cardholder further represents and warrants to
the Bank, under his/her full responsibility,
that all funds deposited into the Card Account
are legitimate in accordance with the above-
mentioned laws, decisions and circulars.

L - Card Product Change (switching from
one product to another)

1. The Primary Cardholder may, at any
time, notify the Bank in writing of
his/her intention to replace his/her
existing Card with another Card
offered by the Bank. The request of
the Primary Cardholder shall be
subject to the prior approval of the
Bank and shall also be subject to the
payment of any applicable fees and
the agreement to such Terms and
Conditions as the Bank may require
without any objections by the
Cardholder.

2. If the Bank approves the Cardholder's
request to replace his/her Card, all
obligations, fees, and other charges on
the existing Card and amounts owed
by the Cardholder shall be transferred
to the new Card. This replacement
shall also include, but is not limited to,
any Supplementary Cards linked
and/or connected to the Primary

GA By e sl
cLJJLAA\ u)&)l\ claaall
L_.Q\_)Liy\ _gi ctL!LSJﬁJ\ ‘@LA\ ALLMJA“
Laigf ("AEIED ol LI Uelen) (s AY)
O as i Sl gl Jah o s e cils
Gl A 5 Alyae Cpead) Jasiy
@l dae e Aaali iyl S jilea

s Gk

G5 g a1 (an Andisa (316 g
Gﬂ&@&)ﬁ&d\)@ﬂ\@ﬂ\
(Sl

ol sl e allal aily dallad) Jels -
5abiall aaelaill 5 )l 6l ja ) e al
s AadlSay dalxiall § (L o ean (0
e O Lara¥ lgiDloaai maan 5 J) 5aY)
AealSal mpen e Jaiat g g0 (381 525 318
e de g pdia oo Alall Glas 8 4c 0 5all
el 5 Sl asalaill g 1 a5 (il )

(AT ) e () Al il Gysni g

(g ol A ol A8 Jelad 5y ]
Jlain) e 4 jas Llad o yeadll &30)
Lty LAl dilay Al 4l
Bl Jes b pady o eadl
4> slas A yie pgu ) (g) @8 iy
st Y5 Jainy) 1 o) ) (e
lgadhay 38 ) GlSaYI 5 Loyl ddlS
JB e Ul yie) g g9 (e i peadll
A Jals

b o o jead) 48 50 Js 42
Jasad oy ety Jlagind 48adl Jala
Glllall g o a1l g ilal JY) aaes
Ll U e 53 5a sl 5 AY)
Al ) d8ad) Jals dady daa il
Jadyodle Sl Jygatl of 3yaal)
4l pean) Y JEA s e Ll
Aliata i/ 5 3k s ye dilia) iy
S5 Al Aadl sl Gilny

Page 23 of 33

TC January 2026



Cardholder's Account, which shall be
replaced by the new product without
any objection by the Cardholder. It is
also recognized that if the Bank has
agreed to such replacement, the
rewards program and/or other benefits
of the existing Card under the Client
Loyalty Program cannot be converted
into a rewards program and/or any
other program of the replaced Card.
Therefore, the Cardholder cannot
demand that the Bank transfer any
acquired benefits referred to above to
the new Card in any form or by any
means.

M - Loyalty Programs General Terms and
Conditions

— Bank Audi Credit Cardholders may be
eligible to participate in any of the
Bank's loyalty programs, provided
that the Credit Card they hold belongs
to a category of cards that offers
loyalty programs to Cardholders. For
the avoidance of doubt, loyalty
programs do not apply to all Credit
Cardholders of the Bank, and
participation is subject to the
following conditions, which vary
depending on the type of Card.

— The Bank reserves the right to modify,
amend, or terminate these Terms and
Conditions, the eligibility conditions,
and/or any loyalty program at any
time and without prior notice. The
Bank may announce any changes or
terminations to these programs
through the means of communication
specified by the Bank, nevertheless
the Bank shall not be liable for any
Cardholder's failure to receive such
notification.

1. General Conditions of all Card
Loyalty Programs:

1) Cardholders shall earn “Loyalty Program
Points” when using the Card to make
purchases at retail stores or through electronic
purchases, either through Point-of-Sale or
online payment. The number of points earned
shall be calculated according to the
acquisition rate specified for purchases at

) 05 On vl ainadly Ldladia) wlas
(e g AdUadl) dALAd:\?L}AL‘).At):\C‘

38 Ca el IS 13 4l Ll o sqiall
GAU)g O (Jlanuy! 1 e 58
LSl (5 Al ailidl i/ 5 clalsal)
b a s Al Al il
cﬁu);uj\t@Fusum)mn Vs
)\ Al GAL\J.I Lﬁ\ j\/} sy

Gl s Aol d8Uad) mdlal (5 Al
Jasaty Adlaal) A8 Jalad oSy Y
& edle ) gl liall 5 A adlie 4
Al OIS 8 gl sauaal) daUa
Sy ks

83 o1 gl Aalad) alSal) g Ja g ) -

odse iy (pe clait¥) cililay ola o) -
@\ﬁ%iwsaﬁhmdgssy.\.}:usﬂﬁ
Zilla o Lala o el (pe Ao 6Y
L«J;lm/ke-d\ Oty g;ﬂ\ ouii\i\
;\Jmn\fd@y mugmj;w\
e SatiY) iy lls apen e
aad Lgie B3 G ) Ca puaadll
Lo ey coliaf Leal) Ll Ja g pill
Ay g g S iy

0525 g (gl 8 Aing B peadll lading -
s pall o3 ity Gaose et
o Galad /5 Jalill oy yd s olSaY
oy 3 g el sleh
o2l st ol a5l e ey
I It iy 35k e el
05 Y Sl g s paall Lhaasy
i pae Jla (3 Y 550 oyl
Y 138 G Jala

159 5 el s oy Allaia dale hagyd .1

dgc«le\guU‘)gf)ﬂm}) e sl el y QL)
O o)l ililead A8lagl Jlasid 520 (1
o) il Cllead 5f 4551 all Claa
Sl Balas 35k e A g I
slala oy o V) ASd ye adal)
Jaxal Tad 5 "o ) el yy Jalas" claal

Page 24 of 33

TC January 2026



local or international stores, in accordance
with the terms of each Card.

2) Transactions that are not eligible to
Loyalty Program Points

The following transactions are excluded from
earning points for loyalty programs:

— Cash advances and cash withdrawals

from an ATM or Bank.
—  Purchases made in Casino.
— Transactions
— Balance transfers
vouchers.

and

— Fees and charges paid on the Card
Account including late payment fees,
interest fees, annual card fees, and all

other fees.
Transactions made on the Card by:

— Audi Online and Audi Mobile
— Interactive Teller Machines (ITM)

— Transactions that are transferred to
monthly installment programs with a

zero percent interest rate, if any.

3) If the Cardholder reverses a Credit
transaction (chargeback) of a previous
purchase on which loyalty program points
were earned, the previously earned value
shall be deducted from the loyalty program
balance in the statement cycle in which the
reversal was made. If the loyalty program
balance is zero in that statement cycle, the
Bank reserves the absolute right to either
deduct the loyalty program points from the
loyalty program balance in subsequent
statement cycles or to debit the value of the
loyalty program points to be redeemed,
according to the type of each Card, to the
Card Account. Transactions that have been
refunded and/or returned and/or not
successfully completed shall not be
considered eligible transactions to earn

loyalty program points in accordance with the

Terms and Conditions specified by the Bank.

Credit
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4) By applying for a Card that offers a loyalty
program, the Cardholder hereby irrevocably
and unconditionally waives their right to
banking secrecy with respect to any loyalty
programs company to disclose personal
information to the Bank, in order to benefit
from the said program and its points
whenever paying with the Card.

Suspension of a Lovalty Program (in
accordance with the type of Loyalty Program

for each Card)

The Bank may, at its sole discretion,
automatically suspend the acquisition of
loyalty programs if the Cardholder is in default
of his/her Card payment. Suspension occurs
when the Cardholder fails to make payment to
the Bank on time and in full.

Ay o Jpaall (il a8l e (4

Mun.\]\ Jala d)‘.ﬁu eV C.AL\).U ]

48a (e g s AL e Aileds ) sean

U 5 mne A8l Al ol A el 4 Hually

Copadl 23 eVl mal e

Cye 5L A3 g 0y Ailaiall il sleally

Q..L:.m\).; Qjﬂ\ die LS_LLS.U c‘)f}j\ GA\_);
3L

V5l mals o g ol U ) oV 5l pmal o (Bula
(i,

O esllaall apbuminy 18y (o paall (Say
Jia eV el b€ Tlals gl
gy e el Alls d A8l Jels Cayius
Gladl Capeaall yasil Tad 5 @Iy liaine
@ Aadll Jala o g Y Ladie @lld Giaag g
b3 JelSIL o jemall 1) Fiatiadl) dlladl)
Ll

EJAQ\?AQ ;Y)j\c.n\}ubﬁ\é#u;e;m
@Me@u\g\ﬁﬂ@\f@u\“ﬁ\‘;&
hedl) Al

%)BJJ@@@M\MMMM\L&E;&
il iy sl 3 A8Uadl Jalad oY 5l mal

Suspension of earning Loyalty Programs will
result in the inability to earn any Loyalty
Programs until the default is remedied.

The Bank may, at its sole discretion, forfeit
the loyalty program balance of the
Cardholder at any time, if:
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Card Accounts.
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In addition to the General Terms and
Conditions of the loyalty programs
described above, the following specific

Aalaiall AlSal) g dalal) Ja gyl N ABLEYL

Ll (3adaii codlef Basaall £ o) gl o gvan
;Jm&ﬁ@&ﬂdﬁ%&‘h‘gﬂ\

Page 26 of 33 TC January 2026



Terms and Conditions shall apply to each
type of Card:
e Additional Terms and Conditions of
the Loubnani Card Loyalty Program

All eligible Clients who apply for a
"Loubnani" card and are compliant with the
Terms and Conditions of the Card may select
one of the two loyalty programs offered by
the Bank, i.e. the “Airtalk Time” program or
the “Cashback” program, by filling out the
designated section in the Credit Card
Application Form.

“Airtalk Time” Loyalty program

1. Program Definition: “Airtalk Time”
loyalty program qualifies the Bank’s
Loubnani Cardholders to earn free
talk minutes as loyalty program points
at an acquisition rate determined by
the Bank in its sole discretion.

Eligibility: Only postpaid line holders
issued by Touch and Alfa are qualified
to participate in the “Airtalk Time”
loyalty program.

The maximum number of minutes that
may be earned as a result of using the
Card shall not exceed the Cardholder's
monthly mobile bill.

The Cardholder has the right to
register only one mobile number for
the purpose of accumulating free talk
minutes as a result of the use of the
Primary Card and Supplementary
Cards. If the Primary Cardholder and
the Secondary Cardholder wish to
accumulate free talk  minutes
separately,  the Supplementary
Cardholder shall apply for a different
Primary Card.

The earned minutes shall be converted
into a monetary value and shall appear
on the monthly mobile phone bill as a
fixed balance added to the total bill
value, in accordance with the Terms
and Conditions specified by the Bank.
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The added amounts shall appear in US
dollars or Lebanese pounds as a one-
amount.

"Cashback" Lovalty program

Program Definition: The loyalty program
“Cashback” qualifies the Bank’s clients who
hold “Loubnani” Cards to earn cashback as
loyalty program points, at a rate determined
by the Bank in its sole discretion, on retail or
electronic purchases made using their Card,
in accordance with the Terms and Conditions
specified by the Bank.

Eligibility: The Cashback Loyalty Program
can be selected according to the following
criteria:

Automatic Cashback Redemption

— The Cashback balance is
automatically redeemed at the end of
each Card billing cycle. The
automatic refund shall be credited to
the Primary Card Account.

— To be eligible for the monthly auto-
refund, the Card and its linked
account must be active/activated on
the day the Card statement cycle is
issued. Canceled Primary Cards are
not eligible for automatic cashback,
and therefore the Cardholder cannot
claim the automatic refund in
accordance with the Terms and
Conditions set forth herein.

— Bank Audi Cedar Miles Loyalty
Program - Additional Terms for Cedar
Miles Co-Branded Credit Cards

In addition to the General Terms and
Conditions of all loyalty programs set forth
above, the following Terms and Conditions
shall also apply:

— Program Definition: Bank Audi
clients who hold any of the Bank Audi
- Cedar Miles Co-Branded Credit
Cards are eligible to earn Cedar Miles
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from Middle East Airlines as loyalty
program points, at a rate determined
by the Bank in its sole discretion.

Cedar Miles Membership: All Bank
Audi clients who qualify for a Bank
Audi - Cedar Miles Co-Branded
Credit Card are either automatically
enrolled into the Middle East Airlines'
Cedar Miles program and are issued a
new membership number, or, if a
client provides a membership number
upon the completion of the form,
his/her account will be linked to this
membership number to transfer the
miles accrued on the Bank Audi -
Cedar Miles Co-Branded Card. The
Bank shall not be held liable for any

inaccuracy in the Cedar Miles
membership card information
supplied by the client.

If a client newly registers with the
Cedar Miles program, he/she will
automatically be enrolled in the Blue
Cedar membership.

Clients who are already members of
the Cedar Miles program shall
continue their existing membership
with Middle East Airlines.

Clients accumulate miles in their
account upon Card activation. Cedar
Miles have no cash value and cannot
be redeemed for money. Cardholders
are eligible to receive a welcome
bonus of Cedar Miles upon enrollment
in the Cedar Miles Program and for
the first year only. The welcome
bonus miles will be awarded upon
payment of the applicable Annual
Membership Fee, which will be
deducted from the account as shown
on the first Statement of Account.
Cardholders must not be in default on
any dues on the account in order to be
eligible to earn Miles. Miles are
automatically credited from the
client's account to their Cedar Miles
account. In addition to the miles and
the welcome bonus, the Bank may
from time to time launch promotional
campaigns that offer additional miles,
either directly or through Middle East
Airlines.
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These offers are subject to the Terms
and Conditions of the promotional
campaigns and the Terms and
Conditions set forth herein. Miles
earned as a result of eligible spends on
Supplementary  Cards shall be
credited to the Primary Cardholder's
Cedar Miles account. Miles earned on
the Card shall be credited to the
Cardholder's Cedar Miles account
within a minimum period of five (5)
working days from the billing date
/statement of account for billing
period/related statement of account.

Conditions for Earning Miles:

By submitting an application for a
Bank Audi - Cedar Miles Co-Branded
Credit Card, the Cardholder
irrevocably authorizes Middle East
Airlines (MEA) to open a Cedar Miles
account in the Cardholder's name if
he/she does not already have one. The
Cedar Miles account will be used to
record all miles earned through card
spending or through flights with MEA
or any of its partners.

In the event of a refund, the Bank shall
deduct the miles from the
Cardholder's account balance for the
subsequent months, prior to sending
the balance to Middle East Airlines for
crediting to the Cardholder's account.

The maximum number of miles that
may be accrued through utilization of
the Bank Audi - Cedar Miles Credit
Card is determined for each card type.

The Bank reserves the right to modify
the mileage earning rate or any other
benefits associated with this Card at
any time, without prior notice to the
Cardholder.

The price of the airline tickets offered
does not include any taxes, and the
Cardholder shall be solely responsible
for paying all applicable taxes.

The Cardholder shall be solely liable
for any and all applicable taxes.
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7. Miles validity and the process of
accumulating and using miles are
subject to the program-related
conditions set by Middle East
Airlines. For further details please
visit: www.mea.com.lb

— Additional Terms and Conditions of
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the ABC Loyalty Program for Bank
Audi ABC Co-Branded Cards

In addition to the General Terms and
Conditions of all loyalty programs set forth
above, the following Terms and Conditions
shall also apply:

— Program Definition: Bank Audi Bank
ABC Co-Branded Cardholders are
eligible to earn ABC points as loyalty
program points according to an
acquisition rate determined by Bank
Audi and ABC company at their sole
discretion on retail purchases made
with the Credit Card in accordance
with the specified Terms and
Conditions.

— Eligibility: All clients who are eligible
for the Bank Audi ABC Co-Branded
Card and who meet the requirements
of the Card Terms and Conditions
shall be enrolled in the ABC points
program.

— Points can only be earned on the date
of purchase when payment is made by
the Bank Audi ABC Co-Branded
Card. Points cannot be retroactively
added to a client's account.

— The Bank and ABC Company reserve
the right to unilaterally modify, alter,
amend, or terminate the Terms and
Conditions of the ABC points
program, including the earning points
rate, at any time and without prior
notice to Cardholders.

— Points earned with ABC may be
redeemed for prizes selected by ABC.
Such points remain valid for a period
of three (3) years from the date of
redemption. Earned points shall cease
to be valid after the expiration date of
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http://www.mea.com.lb/

the Card. After the Card expires, the
Cardholder must start collecting
points from scratch until the renewed
Card expires.

— If points are redeemed using an ABC
Rewards Card, the earned points shall
be converted into cash value as
specified on the vouchers used for
shopping at ABC stores. If a
Cardholder redeems part of the points
they have earned, the remaining
points shall be valid for redemption
until the Card expires.

— The ABC Rewards Card shall be valid
for one (1) month from date of
issuance. If the Card is not used during
this period, it shall be considered null
and void. The Cardholder shall not be
entitled to claim any compensation for
the loss of the Card after the
expiration of this period. Bank Audi
and/or ABC shall not be liable for the
loss, theft, or damage to the ABC
Rewards Card.

— Points earned under the ABC
Rewards Program may not be
transferred, assigned, or credited to
any third party under any
circumstances whatsoever.

— Should the Cardholder choose to
cancel their Card, they must redeem
any accrued points within thirty (30)
days of the cancellation date.

— A Cardholder may inquire about their
accrued points balance by contacting
ABC.

The Cardholder acknowledges that he/she
has read and agrees to comply with all
Terms and Conditions of the Card
Agreement

N- Governing Laws and Jurisdictions

The Competent Courts in Beirut shall have
exclusive jurisdiction to adjudicate any
disputes arising out of or in connection with
the interpretation and/or implementation of
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the Terms and Conditions thereof, in e gl attial) 138 elae) o padll il
compliance with the applicable Lebanese @il ) gy o8 Jand) (il 3 il sal aclay g
laws. ) 3 o

Upon the request of the Bank, this Document
has been given a correct date and has been
deposited with Mr. Raef Samara, the Notary
Public Department in Beirut.
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