Client FAQ

1. What is an e-Statement?

E-Statement is an online version of your Credit
Card Statement. You will receive it on your email
address just as often as your paper statement;
once a month on the cut-off date, which falls on
the 25" of every month. Accessible from your
mobile phone or computer, you can save or print
it at your convenience.

2. Why go for e-Statements?
They’re free, environmentally-friendly, accessible
24/7, easy to save, downloadable and printable.

3. How do | know if | am eligible for e-
Statements?

If you hold an active Bank Audi credit card or
charge card, you are.

4. How do | register for this service?

Simply head to your branch to fill in the
“Modification request” form, and specify the
email address on which you wish to receive your
e-Statement. This will spare you the hassle of
visiting the branch every month to receive your
physical statement.

5. Is my e-Statement secure?

It is delivered to the email address you choose.
The version received cannot be edited and/or re-
produced.

6. How frequently will | get e-Statements?

Once a month, on the cut-off date, which falls on
the 25% of every month (for Charge cards) and
after 5-6 days of the cut-off date (for all
remaining cards)

7. How will | get my e-Statement?
You will receive it as an email into your inbox on
the email address you have specified.

8. How can | change my registered email
address?

Simply head to your branch to fill and sign a
specific “Modification Request” form.
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9. Can my e-Statements be sent to 2 different
email addresses?

Yes, by mentioning both on the “Modification
Request” form that you will sign at the branch,
while linking each to its specific type of card.

10. Can | print my e-Statement?
Yes, you may print any e-Statement.

11. Will | be charged for e-Statements?
No, e-Statements are free of charge.

12. How Can I still get paper statements?

If you still prefer paper statements, mention it in
the “Modification request” form in your branch
and you will continue receiving them for a
monthly USD 2 fee. Do not forget to specify the
home/business address where you wish to
receive your physical statement.

13. Can I sign up for both e-Statement and
physical statement?

Yes, you can. Remember that the e-Statement
will be free of charge and the physical one will be
charged USD 2 per month/card.

14. What do | do if | do not receive the e-
Statement or the data in it is not correct?
Head to your branch or call our 24/7 Contact
Center on 1570 oron +961 1 21 21 20.

15. Can | access my e-Statement on 10S and
Android devices?
Yes, you can.

16. Will | receive an e-Statement for all my
credit cards?

Yes, except for cards mentioned in point 23. You
will receive one statement for each;

on the specified email you have mentioned at
the branch or when applying for a new card

17. Can | unsubscribe from the e-Statement?
Yes, you can if you wish to receive instead a
monthly physical statement that will be sent to
your home/business address against a USD 2 fee.
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18. Can | choose the branch as the address for
my physical statement?

All physical statements will be discontinued;
however, you can get an authenticated physical
statement by:

- Printing the e-Statement you receive on
your email and stamping it at the branch
for free.

If you are not receiving your e-Statements,
update your email address at the branch and
request a copy of your statements against a fee
of USD 5/copy.
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